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15 years in design, 9 in product design, across enterprise platforms, banking and e-commerce. At Airtel I own

design for the Cloud platform end to end, from its 0→1 launch to identity and access, and lead a team across

CPaaS, IoT and Martech, including Airtel's first AI campaign features. I take on the most ambiguous, high-

stakes problems and turn them into platforms customers and leadership can trust — using AI tools to move

from idea to working prototype fast.

SELECTED  ACH IEVEMENTS

Airtel Cloud — led design through the August 2025 launch, bringing six tools built by four teams into one

platform; 18 enterprise clients in year one, contract value growing from ~US$2M toward ~US$21M.

Campaign platform (IQ Reach → UCLM → AI) — three years taking an ops-dependent tool to mostly self-serve,

then unifying five campaign tools into one platform, sold to an internal client before build and rolling out in

Africa.

AI Campaign Manager — leading Airtel's first AI initiative in campaigns: send-time and content

recommendations plus an agentic campaign builder, where a person approves before anything is sent.

IQ Conduit — led vendor registration and campaign-traffic design for a business line with a ~US$65M revenue

target.

Business Name Display (IoT) — designed end to end; ~US$175K revenue within three months of launch.

AI adoption — 86% of 96 tracked team workflows now use AI tools, saving an estimated 30–40% of working

hours.

EXPERIENCE

Airtel Digital — Senior Lead Product Designer 2023 – present

Own design for Airtel Cloud and lead a team of two across CPaaS, IoT and Martech. Hands-on on the most ambiguous

problems; set direction and align product, engineering and leadership.

Cloud platform

Learned the cloud domain from scratch and mapped the full order-to-activation lifecycle before designing.

Unified the console, Assurance, key management, security posture, Cost Analyser and migration into one

design language; ran a pre-launch audit that identified 65 fixes.

Designed key management from the vendor's spec; the build partner adopted the prototype as its reference.

Leading identity & access management: a provider-agnostic model (Provision → Define → Assign → Assume),

built in-house.

Campaigns: IQ Reach, UCLM and AI

Led the most logic-heavy IQ Reach flows: campaign creation, reporting, media and template centres, DND and

blacklist.

Led design for UCLM through four alignment rounds across seven teams; Phase 1 shipped nine capabilities;

made compliance and billing configurable per market for Africa.

Set the principle for every AI module — the person defines the outcome, AI handles the complexity, the person

approves — and split module ownership across two designers while owning the agentic layer.

IoT, DLT & team

Owned consent, complaint, asset and spam flows across compliance-heavy platforms; designed Spam Shield

hands-on.

Built a stable, high-ownership team of two; introduced AI-first workflows, including dev-ready screens

generated from the design system.



HDFC Bank — AVP, UX/UI Designer 2021 – 2023

Designed the used-vehicle loan journey end to end, aligning business, marketing and sales.

Led the KYC completion revamp for a partner integration, balancing UX with new compliance rules; redesigned

account and settings, validated through user testing.

Tata CLiQ — Product Designer 2019 – 2021

Owned the electronics product page and old-product exchange, grounded in buyer interviews; built order

tracking and the warranty flow.

Earlier roles 2011 – 2019

ExBorders — Visual / UI Designer (2017–19), web and mobile end to end · Brandwidth & FH MKTG — Visual Designer (2013–

17) · Arvind Mills — Visual & Retail Merchandiser (2011–13)

SKILLS

Platform strategy

Discovery, platform IA, roadmapping ,

prioritisation, business-process

mapping

Systems design

Complex workflows, enterprise UX,

role-based experiences, design

systems

AI product design

Human-in-the-loop flows,

explainability, agentic workflows, AI-

assisted prototyping

TOOLS

Claude · Gemini Enterprise & Gemini CLI · ChatGPT · Figma Make · Lovable · Bolt · Figma · Illustrator · Photoshop · Jira ·

Confluence · Notion · Miro

EDUCATION  &  LEADERSH IP

NIFT Mumbai — B.Des, Communication Design (2011) IDC School of Design, IIT Bombay — HCI Design (2018)

Interaction Design Foundation — UX: The Beginner's Guide

(2017)

Toastmasters — active member; VP Education (2023–24)


